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Each of our file is an opportunity to contribute 

to the quality of Montréal’s municipal services and to 

reinforce the citizens’ trust in their municipal administration.

Serving you is our pleasure!



275 Notre-Dame East, Suite R-100, Montréal (Québec)  H2Y 1C6 
Phone  514 872-8999      Fax  514 872-2379

ombudsman@ville.montreal.qc.ca
ville.montreal.qc.ca/ombudsman




